KomnaHua OO0 «bactnoH» pazbl Npeanomntb Bam MKpy «J1ococeByto CTPYKTYPUPOBAHHYO»
PasHbix Bugos: «KeTa», «YaBblua», «Hepka», «Popenb», «Kukyu», «Fopbywa», «Mantycy», «LLyka»
Mpemunym Kavectsa Nno CambliM HU3KMM LeHAM Ha PbIHKE C ONaToM Npu NoyYeHUN Nocne gerycraymm!
Bce Heobxoammble cepTUUMKaTbl Bbl MOXKETE MOCMOTPETb HA HALLEM CalTe HAXKaB KHOMKY JLOKYMEHTbI.
KAK O®OPMUTb 3AKA3?

1. B dopme Ha caitTe Bbl oTBanseTe Baw Homep TenedpoHa PO n E-Mail ana ceasu.
2. C BaMM CBA3bIBAETCA MEHeKep U MPUHUMAET y Bac 3aKa3 no TenedoHy.

3. [locTaBKa NpoucxoamTt Kypbepckon KomnaHuein CDEK naun noytoit Poccum (Mnm TpaHCnopTHOM
KOMNaHuWen Ha BblIbop KAneHTa).

4. NocTe NpnbbITUA 3aKas3a B Ball ropoj, Bam NPUXOAMUT COOBLLEHME: TAe MOMKHO NOYYNTb Ball 3aKas
(MK 3BOHUT Kypbep Npu AOCTaBKe 40 ABEPU M COTNacyeT BpeMa A0CTaBKM.)

5. Koraa Bbl NpUXoANTE Ha NYHKT BblA4a4M 3aKa30B, UM K BaM NPUE3KAET KYPbeP, Bbl MOXKETE
OCMOTpPETb NOCbINKY, BCKPbIB 04HY 6aHKy 415 Aerycraumu.

6.0,1a nonyyeHnA 3aKkasa Bam NOHAZ00OMTCA AOKYMEHT yA0CTOBEPAIOLLMIA IMYHOCTD.
KAK O®OPMWUTb BO3BPAT?

1. Ecnv Bam He NOHpPaBWU/Iach Halla NPOAYKLMSA Bbl MOXKETE OTKa3aTbCA OT BblKyNa BalLEero 3akasa npu
Kypbepe uau B NyHKTe Bblgaun CDEK 1 HMYero npu sTom He oniayumMBaTh. (3aKas BepHeTCA K Ham
obpatHo.)

2. Enu Bbl ONNATMAM NOCBINIKY NPULLAN AOMOW MOTOM BCKPbLIJIM M BaM He MOHPAaBWCA Ball 3aKas, Bbl
MOXeTe HanucaTb UK NO3BOHUTb HaM, U Mbl cAenaem BO3BPaTHYIO HakNaaHYHo. Bbl caaanTe NOCbINKY B
CDEK v Bam AeHbrM BEpHYTbCA Ha KapTOUKY C KOTOPOW Bbl OMNJaYnBaun.

3. Y HacT TaK e nogknoueH «KJIMEHTCKUIA BO3BPAT» 6e3 06bACHeHNA NpuumH. Bbl npuxoaute B
NyHKT Bblgaun CDEK oTaaete nocbinky. Ee ynakoBbIBatoT 1 OTNPaBAAOT 06paTHO, 415 Bac 3TO
abcontotHo BecnnatHo. MoapobHee MOXKHO Npo4mnTaTh Ha calTe: https://www.cdek.ru/ru/returns/

4.leHbrn BO3BpaLLAOTCA BaM Ha KapTy aBTOMaTUYeCKu.

Kak ato pa6otaet

LenctBus
nokynartens

OdopmnseT 3asaBKy MoprotaBnmBaeT NoCbIIKY MNepepaét ToBap Ha
B NyHKTe U Ha caitte CDEK unu Ha COrNacHo YClI0BUAM BaLLero BO3BpaTr
BalleM caiiTe (TpebyeTcs VHTEpHET-MarasuHa 8 NyHKT CDEK unu kypbepy

WHTerpauus)

BYAEM PAAbI BALLMM 3AKA3AM!


https://www.cdek.ru/ru/returns/

